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Driver Education National Standards.
Management, Leadership, and Administration
1.1.1 Each State should have a single agency, or coordinated agencies, informed by an advisory board of stakeholders and charged with overseeing all novice teen driver education and training programs.  That agency should have authority and responsibility for the implementation, monitoring, evaluation, and enforcement of these standards.  This agency should also be charged with developing and executing communication strategies to inform parents and the public about driver education and training issues.  In addition, the agency should inform providers in a timely fashion about changes to laws, regulations, and procedures.


Oregon’s response:   
ODOT - Transportation Safety Division (TSD), Driver Education Program is charged with overseeing all Approved novice teen driver education and training programs. Driver Education Advisory Committee (DEAC) is a 9 member statewide group consisting of representatives from Public and Private schools as well as Community Colleges. The advisory committee meets quarterly and plays an active role in Oregon’s driver education program.  ODOT (DMV) provides a liaison to the committee.

PSAs and news releases are regularly distributed in partnership with other ODOT programs. The driver education program sponsors events where teens and parents are participants, all to build awareness and educate the public. 

The program communicates with providers in a variety of ways including email, workshops, a quarterly newsletter, and our website. 

Reference Oregon Administrative Rules (OAR) 737-015-0010 thru 737-015-0110; OAR 737-160-0003 thru OAR 737-015-0130; Oregon Revised Statute (ORS) 802.345;  ORS 336.800 – ORS 336.810

1.1.2 Each State should carefully choose a State agency that is best suited and ideally not a direct provider of driver education to administer a statewide education and training program that can provide needed and appropriate regulatory environment, oversight, monitoring, evaluation, review and approval processes, professional development, and all other administrative actions that make available a quality driver education and training program to all age-eligible residents.

Oregon’s response:  

ODOT is the single agency charged with overseeing all novice teen driver education and training programs. ODOT does not directly provide driver education. 

Reference OAR 737-015-0010 to 737-015-0110; ORS 802.345

1.1.3 Each State should have a full-time, funded State administrator for driver education and training.  This individual should meet or exceed the qualifications and training required by the State for a novice teen driver education and training instructor and/or school owner or possesses equivalent experience or qualifications.  This administrator should be an employee of the agency that has oversight of driver education and training.

Oregon’s response:

ODOT-TSD has hired a full-time driver education program manager who has a strong driver education background. 

1.1.4 Each State should have standardized monitoring, evaluation/auditing, and oversight procedures to ensure that every driver education and training program uses a curriculum with written goals and objectives.

Oregon’s response:

ODOT –TSD has in its employ in the driver education program a full time Quality Assurance Specialist who audits all approved programs, at minimum every three years. 

Reference OAR 737-015-0110

1.1.5 Each State should have a program renewal process to ensure that curriculum material and procedures are current.

Oregon’s response:

Per Oregon Administrative Rule 737-015-0030(6) A traffic safety education curriculum guide shall be approved by ODOT-TSD prior to program implementation. The guide must be reviewed and updated every three years thereafter from the initial approval date.

1.1.6 Each State should adopt an instructor certification renewal process.

Oregon’s response:

Oregon Administrative Rule, OAR 737-015-0070(6) includes a certification renewal process. The process is further defined in written policy.

1.1.7 Each State should approve driver education and training programs that conform to applicable State and national standards.

Oregon’s response:

Oregon’s Teen Program is developed from ADTSEA and National Institute for Driver Behavior core curriculum, and modified annually for best practice application.

1.1.8 Each State should deny or revoke approval of driver education and training programs that do not conform to applicable State and national standards.

Oregon’s response:

Oregon Administrative Rule requires submittal, and approval, of each new program’s full curriculum prior to implementation.  Provider approval may be revoked or canceled when the program operates out of compliance, as defined in OAR 737-015-0110.

1.1.9 Each State should ensure that programs reflect multicultural education principles and are free of bias.

Oregon’s response:

While this is the program’s expectation, steps have not been taken to ensure programs are free of bias.  

1.1.10 Each State should administer applications for licensing of driver education and training instructors, including owner/operators of public and private providers.

Oregon’s response:

Instructors and owners of private drive schools are certified through ODOT-DMV. Oregon Administrative Rules (OARs) 737-160-0003 through 737-160-0130 administer said rules.  Public providers and their instructors must meet all requirements in OAR 737-015-0010 thru 0110.  No certificate is issued for completion of the overall training process at this time.

1.1.11 Each State should develop and execute monitoring, evaluation, and auditing procedures to ensure standards are met by public and private providers.

Oregon’s response:

ODOT –TSD has developed and implemented auditing procedures. All approved public and private providers have been audited at least once since 2008, and continue to be audited at minimum every three years.  Reference OAR 737-015-0110; OAR 735- 160-0035

1.1.12 Each State adopt goals, objectives, and outcomes for learning.

Oregon’s response:

Oregon Administrative Rules 737-015-0030, define goals, objectives and outcomes.

1.1.13 Each State should develop criteria to assess and approve programs, curricula, and provider effectiveness.  Financial and/or administrative sanctions for non-compliance with the State application and approval processes and/or standards should be provided to all applicants and provide remediation opportunities to driver education and training programs when sanctions are issued.

Oregon’s response:

Currently, programs and curricula are assessed through curriculum review and regular compliance review. Means to measure provider effectiveness are in development.

Financial sanctions include withholding of reimbursement. Programs may also be revoked, suspended, or canceled.  Oregon Administrative Rule defines the process for reinstatement.  

All approved providers are encouraged to make use of the free mentorship program, which assigns mentors who are trained to help providers with all aspects of a driver education program. 

Reference OAR 737-015-0110; OAR 735-160-0010, OAR 735-160-0011; OAR 735-160-0035; OAR 735-160-0080 thru OAR 735-160-0125

1.1.14 Each State should establish and maintain a conflict resolution system for disputes between the State agency and local driver education and training programs.

Oregon’s response:

A provider or instructor whose approval has been suspended, revoked, or cancelled is entitled to a contested case hearing, as defined in OAR 737-015-0110. Also reference OAR 735-160-0115

1.1.15 Each State should require, provide, or ensure the availability of ongoing professional development for instructors to include updates in best education and training methods and material.

Oregon’s response:

ODOT-TSD requires instructors of approved programs to participate in professional development. ODOT-TSD provides an annual grant to Western Oregon University to both provide initial instructor training and ongoing continuing education opportunities.  ODOT-TSD also provides an annual conference specifically for driver educators and mini-grants for associations to sponsor additional conferences annually. Providers may also develop their own continuing education opportunities, as long as requirements defined in OAR are met. 

Reference: OAR 737-015-0070(6)(a)

1.1.16 Each State should require all public and private driver education and training providers to report program data to the designated State agency so that periodic evaluations of the State’s driver education and training programs can be completed and made available to the public.

Oregon’s response:

Currently, reporting is only required of public and private providers who wish reimbursement for students who complete the approved course(s).  Evaluations have not been made available to the public.

Reference: OAR 737-015-0100; ORS 336.807; ORS 336.805
1.1.17 Each State should ensure that student information submitted to the agency or used by the agency remains confidential, as required by applicable State and Federal regulations.

Oregon’s response:

Student information submitted to the Division is held confidential as required by ORS 192.501 to ORS 192.515 

1.1.18 Each State should ensure that all novice teen driver education and training programs, instructors, and associated staff possess necessary operating licenses and credentials required by the State.

Oregon’s response:

To qualify as an approved provider, the driving school owner, operator or instructor must certify and provide verification annually that an instructor meets all requirements of employment and remains in compliance with OAR 735-160-0003 through 735-160-0130. OAR 737-015-0070(2) requires annual verification of a valid driver license and a driving record that meets requirements. Documentation of other requirements must be maintained.
1.1.19 Each State should ensure that each driver education and training provider has an identified person to administer day-to-day operations, including responsibility for the maintenance of student records and filing of reports with the State in accordance with State regulations.

Oregon’s response:
OAR 737-015-0030(1) Each approved provider must appoint a person responsible for ensuring that all driver education requirements are met and to be the contact person with the Division.

1.1.20 Each State should ensure that all materials, equipment, and vehicles are safe and in proper condition to conduct quality, effective driver education and training.

Oregon’s response:
Providers are required to maintain motor vehicles used for driver education in good mechanical condition, per OAR 737-015-0050(2).
1.1.21 Each State should refer to a general standard for online education such as those established by the North American Council for Online Learning in the absence of national standards specific to the delivery of online driver education or online teacher preparation.

Oregon’s response:

Currently, only instructor continuing education is offered online. The first on-line course, which was recently offered, was developed and administered by a local community college that follows standards acceptable at the college level.

1.1.22 Each State should ensure that the instruction of novice teen drivers is completed using concurrent and integrated classroom and in-car instruction where the bulk of the classroom instruction occurs close in time to the in-car instruction to ensure the maximum transfer of skills.

Oregon’s response:

OAR 737-015-0030 (7) Classroom and behind-the-wheel instructions and practice driving observation must be offered concurrently. Behind-the-wheel instruction and practice driving observation of a particular skill or behavior may not precede the classroom instruction of that same skill or behavior. 
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